
retirement living 
online management solutions

It takes more than bricks
and mortar to build a
strong community…‘ ’



What is a Community Intranet?
A Community Intranet for Aged Care communities is a bit like having
your own customised website, where you can control and manage
the information it contains. 

The Community Intranet is a community management tool that will
save you time and money. It’s a tool by which you can easily and
efficiently communicate with your residents, providing them with a fun
way to access information and services.

How does it work?
It’s so simple! Keyvision’s Community Intranet can be accessed from
anywhere at anytime. As a community manager, this means you can
send or post information on the Community Intranet from the office,
home or when travelling. 

By logging into the Community Intranet as an ‘Administrator’ you will
have the capacity to post notices, upcoming events, upload
documents, create surveys and so much more. 

Some residents may have their own computer and will be confident
enough to participate by posting messages or even starting an online
Group. Alternatively the Community Intranet can be displayed in a
communal area, like an electronic notice board, where residents can
simply get news, information and updates or explore the site further
via a simple touch screen interface.   

How will it help manage your community?
• It’s simple, fast and flexible. Imagine being able to post news and

updates, as it happens, for all the community to see, in literally
minutes. No more costly and time consuming hardcopy
newsletters.

• Your critical contact information and directory listings of local
facilities can always be up-to-date. No more redundant hardcopy
directories which need to be replaced over and over again – and
become out of date almost the day they are printed.

• Gather feedback and views from your residents on particular issues
in just a few days by using the online survey tool. Now your
community has a say – and managers don’t have to spend weeks
preparing feedback forms or calling residents to gain their views. 

• The Community Intranet is a centralised resource where all information
about the community can be accessed. A culture develops within the
community, whereby the community intranet is seen as a trusted and
reliable resource for residents to use. 

How do we help?
Experienced Keyvision consultants are there all the way. We provide
training for administrators and for residents, and we’re there to assist
ongoing, as you need us, to help you maximize the benefits the
Community Intranet has to offer you and your community. 

* Save time and money

* Easy to use

* No special software required

* Customised for your community

* Training provided

* Local and relevant information

* Ongoing support provided

community intranets

Local weather feeds

Events calendar with
RSVP facility

Easy access to
personal email

Secure member-based
setup with easy 

login facility and guest
access capability

Easy to update
Community News section
keeps residents informed

Custom designed to 
tie in with individual

community branding

See for yourself!
Go to www.roko.com.au to see a 
live community intranet in action
[access will be limited to a ‘guest view’]



key features overview*

Receive feedback
from residents

A place where
residents can store
contact details,
calendars, task lists,
favourite website
links and group
membership details

Conduct quick
surveys of residents
with immediate
access to survey
responses 

Community
announcements

Google Search
facility incorporated

Site search facility
makes site information
easy to find

Secure message
forums encourages

discussion and
interaction

between residents

Online help
for users

Information about
resident facilities -
restaurant, gym,
pool, staff etc 

Local area information
such as transport,
shopping, medical
facilities, parks etc

* summary of features only – may vary in accordance with individual community requirements
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who we work with

imagine   create   communicate

Delfin Lend Lease

Multiplex

Urban Pacific Limited

Rylands

Villawood Properties

Stonehenge Group

Elder Group

Smorgon Steel

Lighthouse Foundation

Cleanevent

Roberts Day

Stegbar

Sholl Communications

Wyndham Innovation Network

Clubtek

Footscray City Primary School

Victorian Photonics Network

Community Living

Itec Place

Australian Combined Resources

Royal Brighton Yacht Club

Fiber to the Home Council Asia Pacific

Alcheringa Hostels

Royal Domain Tower

TAFE South Australia

Young Presidents’ Organization

our services

community intranet design and development

website design and development

graphic design

consulting services

For more information about our range of services, please contact

Graeme Renfrey, General Manager of Keyvision on (03) 9694 2167

or by email graeme@keyvision.com.au


